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(=) BRgRLE

ARG B Amos24.0 AR FE R A T 4504 5 BERAL S0 AT, TR S8 A RNk 5 R . 3R 5 i98ds
AT, {5 B SRR et (0 [ R ALRE I ELA IE A2 IR (B=0.201, p<0.01), R S FExd 4 o 1 T LA 1E
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RS BN E— 2B iRk, PR (o7 5 I S IR I A

(Z) XBEBR
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SR 2 5 ARk O 9% b 1 i BAE L, LL0 28 78 DR BI SR 00 2% A i At s M (R 235200

S 3CHk:
[1] HEER“ GO RS20 B L BRI A, a0l e s m LR AR P e (7). T E B 2L, 2020, 12(1):24 -
30.

[2] CHARLES JJ, BALAJI M S, RAMBALAK Y, et al. Sustainable and responsible consumption: Evidences from emerging economies[J].
International Journal of Nonprofit and Voluntary Sector Marketing, 2019, 24(4): 1 —2.

[3] SREEN N, PURBEY S, SADARANGANI P. Impact of culture, behavior and gender on green purchase intention[J]. Journal of Retailing and
Consumer Services, 2018, 41: 177 — 189.

[4] FRANK P, BROCK C. Bridging the intention-behavior gap among organic grocery customers: The crucial role of point - of - sale
information[J]. Psychology and Marketing, 2018, 35(8): 586 — 602.

[5] THER AV, THE, S 1T 2RSS0 5hIWSE R 10— A SEAT A KPR 1508 A 1] B BEATER, 2019, 31(11): 139 — 146.

L6] i, JRm. SRETHEDW R A A P AT N ——2E T rh AR i siib i g [J]. BBy, 2019, 33(10): 50 — 57.

(7] BRete, 55, PO IS 1AL ELGRE R B et (M SE B S (7). Rk F 9T, 2019(6): 1 - 8.

[8] EZE U C, NDUBISI N O. Green buyer behavior: Evidence from Asia consumers[J]. Journal of Asian and African Studies, 2013, 48(4): 413 —

84



http://dx.doi.org/10.1016/j.jretconser.2017.12.002
http://dx.doi.org/10.1016/j.jretconser.2017.12.002
http://dx.doi.org/10.1002/mar.21108
http://dx.doi.org/10.1177/0021909613493602
http://dx.doi.org/10.1016/j.jretconser.2017.12.002
http://dx.doi.org/10.1016/j.jretconser.2017.12.002
http://dx.doi.org/10.1002/mar.21108
http://dx.doi.org/10.1177/0021909613493602

5514 I, AR A SR O R R R R AR TS L)), PR TR HR, 2022,33 (1) ¢ 77 - 86. 2022 4

[9]
[10]

[11]
[12]

[13]

[14]

[15]

[16]
[17]

[18]
[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

426.

TR, ZHRE, ELLE. A XN R AR B AT A R S T A [T). P LR R (R B R), 2021, 23(6): 107 — 120.
JOSHI Y, RAHMAN Z. Factors affecting green purchase behavior and future research directions[J]. International Strategic Management
Review, 2015, 3(1-2): 128 — 143.

MEHRABIAN A, RUSSELL J A. The basic emotional impact of environments[J]. Perceptual and Motor Skills, 1974, 38(1): 283 — 301.
PATANASIRI A, KRAIRIT D A. Comparative study of consumers’ purchase intention on different internet platforms [J]. Mobile Networks and
Applications, 2019, 24(1): 145 — 159.

ZHENG X, MEN J, YANG F, et al. Understanding impulse buying in mobile commerce: An investigation into hedonic and utilitarian
browsing[]]. International Journal of Information Management, 2019, 48: 151 — 160.

CHEN C C, YAO J Y. What drives impulse buying behaviors in a mobile auction? The perspective of the stimulus-organism-response model [J].
Telematics and Informatics, 2018, 35(5): 1249 — 1262.

BENLIAN A. IT feature use over time and its impact on individual task performance[J]. Journal of the Association for Information Systems,
2015, 16(3): 2.

PR A, RERRE, ST, 45, 2T SORMURHELEN) R THIABHT Fobk vF 55 R 1], A 2441, 2019, 16(5): 783 — 790.

KIM M J, LEE C K, JUNG T. Exploring consumer behavior in virtual reality tourism using an extended stimulus-organism-response model [J].
Journal of Travel Research, 2020, 59(1): 69 — 89.

COBB S. Social support as a moderator of life stress[J]. Psychosomatic Medicine, 1976, 38(5): 300 — 314.

SHUMAKER S A, BROWNELL A. Toward a theory of social support: Closing conceptual gaps[J]. Journal of Social Issues, 1984, 40(4): 11 —
36.

FBAR, BRI L. B SUR AL S SRR FUA TS R (D). ShE 255 5P EL 2018, 40(1): 18 - 32.

BANDURA A. Self-efficacy conception of anxiety [J]. Anxiety Research: An International Journal, 1988, 1(2): 77 — 98.

CHEN Y S, CHANG C H, YEH S L, et al. Green shared vision and green creativity: The mediation roles of green mindfulness and green self-
efficacy[J]. Quality & Quantity, 2015, 49(3): 1169 — 1184.

ALI T, MANDURAH S. The role of personal values and perceived social support in developing socially responsible consumer behavior[J]. Asian
Social Science, 2016, 12(10): 180 — 189.

ROSENBAUM M S. Exploring the social supportive role of third places in consumers’ lives[J]. Journal of Service Research, 2006, 9(1): 59 —
72.

ROUSSEAU D M, SITKIN S B, BURT R S, et al. Not so different after all: A cross-discipline view of trust[J]. Academy of Management
Review, 1998, 23(3): 393 — 404.

TUNA S K, ASLAN H. The relationship between perceived social support and organizational commitment levels of primary and secondary
school teachers[J]. Universal Journal of Educational Research, 2018, 6(5): 983 — 993.

LI Y, WANG X. Seeking health information on social media: A perspective of trust, self-determination, and social support[J]. Journal of
Organizational and End User Computing (JOEUC), 2018, 30(1): 1 —22.

LI C Y. How social commerce constructs influence customers' social shopping intention? An empirical study of a social commerce website [J].
Technological Forecasting & Social Change, 2019, 144: 282 — 294.

FAN J, ZHOU W, YANG X, et al. Impact of social support and presence on swift guanxi and trust in social commerce[J]. Industrial
Management & Data Systems, 2019, 119(9): 2033 — 2054.

CHEN J, SHEN X L. Consumers' decisions in social commerce context: An empirical investigation[J]. Decision Support Systems, 2015, 79:
55— 64.

NORDLUND A M, GARVILL J. Effects of values, problem awareness, and personal norm on willingness to reduce personal car use [J]. Journal
of Environmental Psychology, 2003, 23(4): 339 — 347.

GUOL, XUY, LIU G, et al. Understanding firm performance on green sustainable practices through managers’ ascribed responsibility and waste

management: Green self-efficacy as moderator [J]. Sustainability, 2019, 11(18): 4976.
85


http://dx.doi.org/10.1016/j.ism.2015.04.001
http://dx.doi.org/10.1016/j.ism.2015.04.001
http://dx.doi.org/10.2466/pms.1974.38.1.283
http://dx.doi.org/10.1007/s11036-018-1139-3
http://dx.doi.org/10.1007/s11036-018-1139-3
http://dx.doi.org/10.1016/j.ijinfomgt.2019.02.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2019.05.018
http://dx.doi.org/10.1177/0047287518818915
http://dx.doi.org/10.1097/00006842-197609000-00003
http://dx.doi.org/10.1111/j.1540-4560.1984.tb01105.x
http://dx.doi.org/10.5539/ass.v12n10p180
http://dx.doi.org/10.5539/ass.v12n10p180
http://dx.doi.org/10.1177/1094670506289530
http://dx.doi.org/10.5465/amr.1998.926617
http://dx.doi.org/10.5465/amr.1998.926617
http://dx.doi.org/10.13189/ujer.2018.060519
http://dx.doi.org/10.4018/JOEUC.2018010101
http://dx.doi.org/10.4018/JOEUC.2018010101
http://dx.doi.org/10.1016/j.dss.2015.07.012
http://dx.doi.org/10.1016/S0272-4944(03)00037-9
http://dx.doi.org/10.1016/S0272-4944(03)00037-9
http://dx.doi.org/10.3390/su11184976
http://dx.doi.org/10.1016/j.ism.2015.04.001
http://dx.doi.org/10.1016/j.ism.2015.04.001
http://dx.doi.org/10.2466/pms.1974.38.1.283
http://dx.doi.org/10.1007/s11036-018-1139-3
http://dx.doi.org/10.1007/s11036-018-1139-3
http://dx.doi.org/10.1016/j.ijinfomgt.2019.02.010
http://dx.doi.org/10.3969/j.issn.1672-884x.2019.05.018
http://dx.doi.org/10.1177/0047287518818915
http://dx.doi.org/10.1097/00006842-197609000-00003
http://dx.doi.org/10.1111/j.1540-4560.1984.tb01105.x
http://dx.doi.org/10.5539/ass.v12n10p180
http://dx.doi.org/10.5539/ass.v12n10p180
http://dx.doi.org/10.1177/1094670506289530
http://dx.doi.org/10.5465/amr.1998.926617
http://dx.doi.org/10.5465/amr.1998.926617
http://dx.doi.org/10.13189/ujer.2018.060519
http://dx.doi.org/10.4018/JOEUC.2018010101
http://dx.doi.org/10.4018/JOEUC.2018010101
http://dx.doi.org/10.1016/j.dss.2015.07.012
http://dx.doi.org/10.1016/S0272-4944(03)00037-9
http://dx.doi.org/10.1016/S0272-4944(03)00037-9
http://dx.doi.org/10.3390/su11184976

2022 4F- (L G S i IR T o511

[33]

[34]
[35]

[36]

[37]

[38]

[39]

[40]

RANAWEERA C, PRABHU J. The influence of satisfaction, trust and switching barriers on customer retention in a continuous purchasing
setting[J]. International Journal of Service Industry Management, 2003, 14(4): 374 — 395.

HOBBS ] E, GODDARD E. Consumers and trust[J]. Food Policy, 2015, 52: 71 — 74.

CARFORA V, CAVALLO C, CASO D, et al. Explaining consumer purchase behavior for organic milk: Including trust and green self-identity
within the theory of planned behavior[J]. Food Quality and Preference, 2019, 76: 1 — 9.

CHEN Y S. The drivers of green brand equity: Green brand image, green satisfaction, and green trust[J]. Journal of Business Ethics, 2010,
93(2):307 - 319.

SUURMEIJER T P, DOEGLAS D M, BRIANCON S, et al. The measurement of social support in the ‘European research on incapacitating
diseases and social support’: The development of the social support questionnaire for transactions (SSQT)[J]. Social Science & Medicine, 1995,
40(9): 1221 - 1229.

LIANG TP,HO Y T, LI Y W, et al. What drives social commerce: The role of social support and relationship quality [J]. International Journal of
Electronic Commerce, 2011, 16(2): 69 — 90.

HUANG H. Media use, environmental beliefs, self-efficacy, and pro-environmental behavior[J]. Journal of Business Research, 2016, 69(6):
2206 —2212.

PAUL J, MODI A, PATEL J. Predicting green product consumption using theory of planned behavior and reasoned action[J]. Journal of
Retailing and Consumer Services, 2016, 29: 123 — 134.

Study on Influencing Path of Social Support on Green Consumption Intention

86

Li Tingting  He Jianjia

(School of Business, University of Shanghai for Science and Technology, Shanghai 200093, China)

Abstract: Green consumption is an important driving force for stable, healthy and sustainable economic growth,
which is important to realization of high-quality development. This paper takes Stimulus-Organism-Responses (SOR) the-
oretical model to explore how social support (S) affects consumers' emotion and cognition of green products (O), namely,
consumers' green self-efficacy and perceived trust, and then activates consumers' green consumption intention (R). The res-
ults show that material support, informational support and emotional support all have a positive impact on perceived trust;
informational support and emotional support have a positive impact on green self-efficacy; while green self-efficacy and
perceived trust play an intermediary role between social support and green consumption intention. Based on the above, this
paper puts forward suggestions on promoting green consumption from government and enterprises.
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